Uircolar Memo., No. B999-AG 1 HAR/SM L2007 Dated: 21.04,2047.

Sub: Public Services — Oulsourcrny ol supporting services m
the Government Departmants — Guidelines — Certain
Clanfication - Regarding

Rei: G.O.RLNo. 4459, Finance - WPC) Dept., di. 27.12.20006.

: In the reference cited Governmer© nave issued guidelines for ovisourcing
the supporting services in the Governr 2ot Departments. Afer reviewing the
ssue Govermment hereby issued furthet clarilications especially lor the pont
Nos. 11, 12 and 13 of the Guidelinoy issued in the reference cited sbove, G
being lollowed while lixing wnd payicy the remuneration lor the oulsourcieg
agency:

1. The remuneration as wdicated in G.O.Ri.No. 2501, Finance (SMPC)
Department, dt. 13.7.2006 has ‘o be paid in full to the employees
oulsourced by Uhe agendy. The oniv amount thal can be deducied out
of this amount 1s Emplayee’s contribution to the Provident Fund and
nothing else. : -

3

it 18 liwe responsibility l*ui' ithe vuourcing agency (o bear oul ol ils
commission, the Emplilwﬂr*s covribution towards Provident [und,
E5.L, Service Tax ele. | The oulsering agency will have Lo quote ils
conunission keeping ajl these pavments in view and no additional
amount other than the dommssion will be given lowards any of these
dems,  However, while reimbursing the commission 1o the
oulsourcing agency, ullrarlﬂiuait‘ itom Lhe agency regarding proper
remittance of £.P.I/E.%.1. would be insisted upon as peinted out as at
Point No. 12 of the {iuihciim:ﬁ in the reference ciled.

2. All the Depariments ire requesied o lollow the above guidelinss
serupuiously.

Yo : LV.R. KRISHNA RAO
) FRINCIPAL SECRITARY TO GOVERNMENT (M)

&

All the Departments of the Secretanal.
All the Ileads of Departments. |

- The Director of Treasuries and Accounts. AP, Hyd.

t- '« The Pay and Accounts Officer. AP, ITyderabad.
All the District Collectors
Al Bv. Directors Ofo D.T.G. in the Stale.

- All District Employment Officers
Ao Al lbe Dastrict Labour Ollicers.
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GOVERNMENT OF ANDHRA PRADESH L5
, FINANCY (WOHKS &PROJECTS)DEPARTMENT.
Memo.No, SP.1344/F9(A2)/2007- 1 Dated: 14.03-2007
o S\

Sub:- Engaging personnel as DEOs in the PAOJAPAC Offices -
Reyp.

ef-- From Director of Works Accounts, Hyderabad Letier
Nu.!_]"‘n"!ﬂ\.l’[-lydf'ﬁu. I/A2/20006-07/915, dated 12-02-2007.

|
| l L L

18 attention of r;]'le Director of Works Accounts, Hyderabad 15 invited by

reference cited and he is informed that he is permitted (to conlinue with the existing

. arrangement in the matler till an alternative is fixed by the District Commitiee as p=:
G.O.Rt. No.4459, Finande {SMPC) Department, dated 27-12-2006.

2) This memo. ism:i; with the concuirence of Finance (SMP'C) Department vidh
their U.O.No:5S113.-A/15T/A2ISMPCIOT, dated 9-03-2007.

N. RAMESH KUMAR
PRL. SECRETARY TO GOVERMMMT

{ 1]
e ““The Director of Works Accnunts,
i Hyderahadl. i ||
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LOVERNMENT OF ANDHRA PRADESH
ABSTRACT

PUBLIC SERVICES-Outsovrcing of cerfain funclions like Sweeping £ Soavean ing

ele. through Service Provider Agencies in Government Departments- Ordars - fuzr o
FELE R BT F EX LR EI XS L ELE TR S RS XN F R EE R E LB R 2 DA f | E g

FINANCE (SMPC) DEPARTMENT

.01t Ne. 2246 Duded: U7 4, 200

Read the Iolloy ) 2

I GO No. 4459, Finance (SMPC) Departinent, di. 27122100

ofta
ORDEIR: :
Governmeni bas taken a decision (o outsource the suppori servces: o e
Cvemiment Departments te recerve good quality of services.
2. Ouisourcmy ol support services are (wo Lypes: the lirst one 15 ouiscur e ol

functioraries. and the second one is oulsourcing of functions.  Oubwomscing of
funclivnaries is comprebensively covered in the "G.O, read above.  The oo
sulsourcing of activities is nol covered in the above GO, Henes, it iz deods’
maue gadelines in this regard,

3. it 15 leil there are cerfain aclivilies, ke Sweeping, Scavenging elc winah 1o
part time in pature |can be ountsourced to the service providers instead of iah 1y,
prersunnel on oulsoureing basis. This can also be done lor higher level activtiz | e
computer mamtenange, typing elc.  Accordingly, all Deparfments are vequesiod o
oulsource aclivilies |lihe heepmg premises clean Scavenging, Sweeping <o on
outsourcing basis antl enter into a confract with the service provider in tessie of
cerlain specilic pararzters ol the aclivily Lo be outsourced mstead of personpei. 1o
personnel should be| taken on outsourcing for the activities mentioned aba -
Similarly, Deparlmedts are lree to explore lurther activities which can be oulsowr d
as an aclivity instepd of taking personnel on outsourcing like mamnienapos of
cotnpulers, typing eid] Once such acliviiies have been identilied, they can oubo
it az an activity fo s2ivice providers. A decision to this extent can be taker ol
level ol the Deparbiment and there may not be any need lo reference for concw o
of Finance Department as long as activity 13 entrusted 1o the Service Provider: b
reference lo cerfam already mutually agreed standards of perlormance of waord sl
the service provider 1= engaged as per the procedure suggested in 5.0, vead sl

b bE

i All the Deparfnments of the Secretarial are refuested o follow the el
serupulously. I
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1LY H. RRISHNA RAO
PEINCIPAL SECRETARY TO GOVERNMERNT 1.5 £
T
All the Departinents of the Secrelaral.
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CUVERNMENT OF ANDHRA FRADISH
FINANCE (SMPC) DEPARTMENT

Circular Memo, Nod4863-F/S4T/AZ/ISMPC/Z007 Dated: 14.06.214)7,

Sub:- Public Services — Ouisourcing ol supporting services in the
Government Departments through outsourcing agencies —
Extension ol conlract agreement with ouisourcing agencies
~ Delepation of powers — Reg.

ek

Reli- G.O.RLNo. 44539, Fimance (SMPC) Dept., di. 27-12-2006.
In the G.O. cied orders were issued specilving guidelines for uﬂL*:mlp:ixl;:.

the services .in the Government Departments for. better_implemantation. of fhe
lunction under vulsourcing, e

4 The Hends ol Depariments and Admmnistrative Departments Lave (o
obtain the concurrence of Finance (SMPC) Department. for outsourcing {he
funchions (o a privale Agency.

3. The Administrative Departmenls and Heads of Deparimenls are
submitting the proposals for continuation of the outsourcing services every year
i Finance (SMPC) Department lor concurr=nce, which leads time copsuming Lo
the said continuation. . [lence, Government hereby decided 1o delagaie e
powers Lo the Head ol the Department Lo extend the conlracl with the outsoumcng
agency from year |io year as long a the posts outsourced are within the sanciioned
strength of the D(ipartmenl as per the conlimuaiion orders issued by the Finance

(SMPC) Departmj*nl.

4. All . the A..tirmni:ilrulive Deparlments are requested to oblain  the
concurrence of Finance (SMPC) Department at the initial time of outsourcing the
services lo. he privaie Agency. - Finance Department will however conduct ibe
implementation committee meetings once in every year to assess. the sball
requirernent vis-i-vis the. funciions ol the Department.

5 This orders are come into foree with immediate eflict. .
| LY.H. KIISHNA HAC -
PRINCIPAL SECRETARY TO GUVERNMBENT (F&l )

All the Departmenis ol the Secrelaniat.
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